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WE ARE HAPPY TO WELCOME YOU AT

«MAYAK HOTEL»!

For your convenience, we offer you to read some useful

information about your stay in our hotel.
If you have any questions, please contact the front office.
We strive to create all conditions to make your stay comfortable.

We sincerely hope that the friendly atmosphere, cozy rooms,
hospitality of our hotel will bring you warm memories and you will

want to come to us again.

We wish you interesting meetings and pleasant experiences in

Kaliningrad!

The team of «Mayak Hoteln

WELCOME



AT YOUR SERVICE
AROUND THE CLOCK BY PHONE
FRONT OFFICE

S 111

YOU CAN MAKE AN ORDER IN THE CAFE
AND CLARIFY INFORMATION ABOUT THE
MENU YOU ARE INTERESTED IN BY
PHONE

L 135



PHARMACY

The nearest 24-hour pharmacy is located at Generala
Chelnokova str., 40 (850 m).

ATM

The nearest ATM is located in the hypermarket «Equatom,
Chelnokova str., 11 (500 m), working hours 10:00 - 20:00.

LUGGAGE

You can leave your luggage in the storage room (the
service is free) by contacting the front office.

BUSINESS SERVICES

You can make a copy or print documents at the front office
(service is chargeable).

ALARM

You can order an early morning call by contacting the front
office.

WATER

Point-of-use water dispenser are located on the 2nd-5th
floors.

DEPARTURE TIME/CHECK-OUT HOUR
Check-out time at the hotel is 12:00.
CHECK-IN TIME

Check-in time at the hotel is from 14:00.
DOCTOR VISIT

If you need medical assistance, call 112.
ADDITIONAL PLACE

Double couch (extra charge, if available).
SIGHTS

You can find out all the information about the sights by
contacting the front office.

ANIMALS

Accommodation with animals is not allowed.

BREAKFAST

Breakfast takes place from 07:30 to 11:00 in the hotel cafe

on the 1st floor. You can also order breakfast to go, by
contacting the staff of the cafe.



CAFE

Located on the 1st floor of the hotel. Working hours: 07:30-
21:00.

CREDIT CARDS

We accept the following types of cards: MasterCard, VISA,
Maestro, MIR, Union Pay

SMOKING

Smoking is prohibited in the entire hotel. Order No. 15-FZ
dated 23.02.2013. If there is evidence of smoking in your
room or balcony, you will be charged a fee of 100% of the
daily rate.

STORE

The nearest hypermarket is located at «Equatom,
Chelnokova str., 11 (500 m), working hours 10:00 - 20:00.

EVENTS/TICKETS

You can find out the current list of events by contacting the
front office.

ACCOUNTING DOCUMENTS

You can receive reporting documents at the front office by
Proxy.

PARKING

Free unguarded parking area is located behind the hotel
building.

LATE CHECK-OUT
Check-out after 12:00 p.m. is possible subject to availability

and for an additional fee. For more information, please
contact the front office.



LAUNDRY

A utility room is located on the 4th floor, where you can use
the washing machine for an extra fee (the key can be
obtained by contacting the front office).

EXTENSION OF STAY

If you wish to extend your stay, you must inform the front
office no later than 2 hours before the check-out time - at
12:00 local time. Extension of stay in the same room is
possible only if there are free rooms.

LOST AND FOUND

All found items are stored at the front office.

EARLY CHECK-IN

Check-in before 14:00 is possible subject to availability of
rooms and paid separately. For more information, please
contact the front office.

HOTEL'S WEB-SITE

https://mayak-slavhotels.ru/

SAFE

Your room is equipped with a safe in which you can store

your personal belongings. You will find the instructions near
the safe.

FRONT OFFICE

Working around the clock and available by dialing
extension 111 or by calling +7 4012 95 36 69.

TAXI

You can use our cab service by contacting the front office.
ROOM CLEANING

You can order additional cleaning by contacting the front
office. According to the cleaning standards of 3-star hotels,
linen and towels are changed once every 3 days .

IRON

A utility room is located on the 5th floor, where you can use
the ironing facilities.

ROBE

You can rent a robe (extra charge) by contacting the front
office.

EXCURSIONS

You can book a fascinating excursion by contacting the
front office .



These rules establish the procedure for check-in, accommodation and
provision of hotel services at «Mayak Hotel» - a branch of Joint-Stock
Company «Hotel Complex «Slavyankan (hereinafter referred to as the
«Hoteln).

1.

7.

Please follow these rules of accommodation, as well as fire safety
rules in the Hotel.

The Hotel is intended for temporary accommodation of Guests for
a period agreed with the administration of the hotel. At the end of
the agreed period of stay, no later than the check-out hour, the
Guests must vacate the room and remove their belongings.

The hotel is open 24 hours a day.
Check-out tfime is 12:00 local time.
Check-in of guests to the hotel is available from 14:00 local fime.

In case of a guaranteed booking (if the Guest has prepaid for hotel
services or has paid for them in full before the date of arrival) the
hotel expects the Guest until 12:00 on the day following the day of
scheduled arrival. In case of late cancellation (less than 24 hours
before the date of arrival), late arrival or no-show, the guest or the
person who ordered the hotel services will be charged for the
actual downtime of the room in the amount of one night's stay. In
case of a delay of more than one day, the guaranteed booking is
cancelled.

In case of a non-guaranteed booking, the hotel expects the Guest
until 18:00 local time on the planned day of arrival, after which the
reservation is cancelled. Late Guests may be checked-in under
general conditions, subject to availability of free room:s.

Booking is considered valid when the Guest (other person who
orders hotel services) receives a notice from the hotel, which
contains information, including the category (type) of the ordered
room, its price, the terms of booking, the duration of stay at the
hotel. The Guest (other person who orders hotel services) has the
right to cancel the booking in the manner and time specified by
the hotel in the notification of the confirmation of the booking.

When booking, accommodation or free settling the Guest chooses
a category of rooms, and the right to choose a particular room
belonging to this category remains with the administration of the
Hotel.

Check-in of the Guest to the hotel is carried out on providing an
identity document, issued in the prescribed manner:

= passport of a citizen of the Russian Federation, which certifies the
identity of a citizen of the Russian Federation on the territory of
the Russian Federation;

» birth certificate - for a person under 14 years of age;

» passport certifying the identity of a citizen of the Russian
Federation outside the Russian Federation - for a person
permanently residing outside the Russian Federation;

» passport of a foreign citizen or any other document established
by federal law or recognized in accordance with an
international treaty of the Russian Federation as an identity
document of a foreign citizen;

» temporary identification of a citizen of the Russian Federation;

» document issued by a foreign state and recognized in
accordance with an infernatfional freaty of the Russian
Federation as an identity document of a stateless person;

» temporary residence permit for a stateless person;

= residence permit of a stateless person;

» tfravel document issued to a person recognized as a refugee in
the termritory of the Russian Federation in accordance with the
procedure established by federal law;

» migration card, visa, valid for the period of stay in the hotel (in
accordance with the requirements of migration legislation). If
hotel employees find violations of the terms of stay, registration
on the teritory of the Russian Federation, other violations of
immigration laws committed by these persons, the hotel has the
right to refuse the Guest to check-in at the hotel.



8. Registration of clients who are citizens of the Russian

Federation, at the place of stay in the hotel is carried out in
accordance with the Rules of registration and deregistration
of citizens of the Russian Federation by place of stay and
place of residence within the Russian Federation, approved
by the Government of the Russian Federation dated July 17,
1995 No. 713 «On approval of the Rules of registration and
deregistration of citizens of the Russian Federation by place of
stay and place of residence within the Russian Federation
and the list of persons responsible for the receipt and transfer
to the registration authorities of documents for registration
and deregistration of citizens of the Russian Federation by
place of stay and place of residence within the Russian
Federationy.

Registration of Guests who are foreign citizens and stateless
persons at the place of stay in the hotel and their
deregistration at the place of stay is carried out in
accordance with the Rules of migration registration of
foreign citizens and stateless persons in the Russian
Federation, approved by the Government of the Russian
Federation dated January 15, 2007 No. 9 «On the procedure
of migration registration of foreign citizens and stateless
persons in the Russian Federationy.

The Guest must fill out the form with details of all the points in
it according to the data of the identity document, sign it
personally and indicate the date of completion. The Guest's
signature on the form means that the information about
himself/herself is accurate and that he/she agrees to the
rules of stay.

9. Registration of minors under the age of 14 years old in the

Hotel is carried out on the basis of identity documents of the
parents (adoptive parents, guardians, accompanying person
(persons), provided that such accompanying person
(persons) provided consent of the legal representatives (one
of them), as well as birth certificates of these minors.

Check-in of minors over 14 years of age in the Hotel in the
absence of their legal representatives is carried out on the
basis of identity documents of these minors, subject to the
consent of the legal representatives (one of them).

If minors are not accompanied by their parents (adoptive
parents, guardians), or if the person(s) accompanying them
cannot provide an employee of the Hotel with the original
document certifying their authority to accompany the minor,
the Hotel is entitled to refuse such minor and unauthorized
accompanying person(s) to register and stay at the Hotel,
even in case of guaranteed booking.

10. Payment for accommodation and services in the Hotel,

including deposit payments, is made at prices according to
the price list approved by the Hotel management. Payment is
made in cash in rubles, by non-cash fransfer under the
contract of booking or with the use of payment (credit)
cards. Check-in at the Hotel is made only after making an
advance payment for the anficipated period of stay. The
final invoice for services rendered is issued at the check-out of
the Guest. When settling with the Guest, the hotel gives the
Guest a cashier's check.



11.Children under the age of three years stay with their parents

for free, without providing additional space. The child can be
provided with a crib. The cost of a crib is specified in the price
list of the hotel.

12.In the hotel there is a daily payment for stay. For stays without

booking and (or) stays of less than a day - the Guest will be
charged per day.

13.1f the Guest arrives before the established time of arrival (early

arrival) in the case of availability of rooms and the
subsequent stay in the hotel for at least a day room charge
(room rate) is as follows:

» if the period from the check-in time of the Guest to the
check-in fime set in the Hotel is not more than 12 hours, i.e.
when checking-in from 02:00 and later, the Guest will be
charged for half the price of the day;

» if the period from the check-in time of the Guest to the
check-in time set in the Hotel is more than 12 hours, i.e.
when checking-in before 01:59, the Guest will be charged
the full day rate.

If the Guest is late at the hotel (late check-out), he/she will be
charged as follows:

= from 12:00 to 18:00 - 25% (twenty-five) of the cost of stay per
day;

= from 18:00 to 00:00 - 50% (fifty) of the cost of stay per day;

= after 00:00 - payment for one day.

The Hotel has the right to refuse to provide the Guest with a

late check-out if:

» |ate check-out was not confirmed by the Hotel at the fime
of booking;

» there are no free rooms in the Hotel.

Extension of stay in the Hotel is carried out at the front office,
subject to availability of rooms. The Guest must inform the
front office of his/her intention to extend the stay at least 2
hours before check-out, otherwise the Hotel has the right to
move the Guest to another room or to refuse to extend the
stay. Extension of stay is subject to mandatory prepayment for
the entire extended period, and provided there is no
confirmed reservation for the hotel room in favor of third
parties.

When the Guest checks out earlier than the paid period of
stay, payment is made for the actual time of stay (but not less
than one day) and the additional paid services provided. The
amount exceeding the cost of the actual stay and the
additional paid services rendered is refunded to the Guest.

14.The Guests are provided with the following free services:

= early morning call;

» boiling water;

» delivery of correspondence addressed to the Guest to the
room upon its receipt;

ambulance call;

medical kit;

other services at the discretion of the Hotel.

The Hotel provides the Guest with additional services for a
fee at his/her request in accordance with the current price
list of additional services.



15.When leaving the Hotel, the Guest must hand over the key
card or the room key to the front office.

16.At the request of the Guest and by permission of the
administrator of the Hotel, visitors invited by the Guest can
stay in the room from 8:00 to 23:00. The visitor's entrance pass
to the Hotel must be issued by the administrator on duty upon
presentation of the visitor's identity document no later than
22:00. If visitors stay in the guest room after 23:00, these
persons must be registered and made to move into the guest
room or another available room, according to the approved
price list of the Hotel. The Guest is responsible for the actions
of visitors invited to his/her room, including liability for
damage, violation of the no-smoking policy, and refusal to
pay for services rendered by the Hotel to such persons.

17. It is forbidden to smoke in the Hotel. If the Hotel finds that the

Guest smokes in the room, the Guest must pay a fee of 100%
of the daily rate. Money in this case can be withheld by the
Hotel from the Guest's bank card unilaterally. The fact of
smoking in the room is confirmed by a report drawn up by the
staff of the Hotel as part of an approved commission in the
presence of the Guest. If the Guest refuses to sign the act or
refuses to parficipate in the drawing up of the act, an
appropriate note is made in the act.

18.The Guest must:

» close the water taps and windows when leaving the
room;

= comply with the rules of stay established in the Hotel;

= observe cleanliness, silence and public order in the room
and in the Hotel;

» strictly comply with fire safety rules; compensate for
damages in the event of loss, damage or deterioration of
the property of the Hotel.

The damage is assessed on the basis of the price list for
damage to hotel property (in the absence of prices in the
price list - on the market value of similar property in force at
the time of the damage);

» be responsible for the actions of visitors he/she has invited to
the room;

» exclude the possibility of infection in the room;

» pay for all additional services provided by the Hotel on time
and in full.

19.1tis forbidden in the Hotel to:

» leave unauthorized persons in the room, as well as give
them the key to the room;

» store bulky items, flammable materials, weapons, chemical
and radioactive substances, mercury;

» keep animals in the room;

» smoke in the rooms, as well as in the halls and corridors of
the Hotel;

» be in a state of alcoholic or narcotic intfoxication;

» use heating appliances, if this is not provided in the hotel
room;

= disturb the peace of the Guests staying in the Hotel.

20.The Hotel is not responsible for the operation of city services
(emergency shutdown of electricity, heat, water supply).

21.1f you find any problems in the room systems, as well as
badly fixed outlets or switches, arcing in electrical
appliances, please immediately notify the front office at: 8
4012 95 36 69 orinternal phone 111;



22.Terms of the linen change regime:

» inrooms of the highest category - daily;
» in standard rooms - once every 3 days;
» inrooms of the 3rd category - once every 5 days.

23.The Hotel is entitled to unilaterally terminate the contract for
the provision of hotel services or refuse to extend the stay or
evict the Guest if the Guest and/or persons invited by them
violate these rules of stay, fail to pay for hotel services on
time, cause material damage to the hotel and/or third
parties located on the territory of the Hotel.

24.The Guest is liable in accordance with the procedure
established by the law of the Russian Federation for material
damage to hotel property in the amount established by the
price list approved by the Hotel at the time of the claim, as
well as for damage to the life and health of the staff, violation
of the no-smoking rules. Damage is reimbursed on the spoft,
before the Guest leaves the Hotel.

25.The Hotel Administration reserves the right to visit the room
without the Guest's consent in case of smoke, fire, flooding, as
well as in case of violation of these rules of accommodation,
public order, order of using household appliances, as well as
in cases where there is reason to believe that the Guest
needs emergency medical care.

26.The Hotel Administration is not responsible for the loss of
valuable things of the Guest in the room, if he/she violated
the rules of stay in the Hotel. If forgotten items are found, the
administration takes measures to return them to their owners.
If the owner is not found, the administration reports it to the
police.

27.1f the Guest is absent at the place of stay for more than a day
(or after 6 hours from the moment of the settlement hour), the
Hotel Administration has the right to create a commission and
make an inventory of property,

in the room. The property can be moved to another room by
the decision of the Hotel Administration.

28.These rules apply to all Guests to whom services are provided,
including those under contracts concluded with legal entities
(corporate clients) insofar as they do not contradict the terms
of the concluded contracts.

29.These rules were developed in accordance with the Law of
the Russian Federation dated 07.02.1992 No. 2300-1 «On
Protection of Consumer Rightsy, the Decree of the
Government of the Russian Federation dated November 18,
2020 No. 1853 «On Approval of the Rules for Provision of Hotel
Services in the Russian Federationy and other legal
documents governing legal relations in the field of hotel and
ancillary services.

30.In cases not covered by these rules, the parties are guided by
the current legislation of the Russian Federation.



As your safety is our top priority, we ask that you observe the
following fire regulations:

Do not use electric heaters (irons, boilers, coffee makers,
electric stoves, etc.) in your room, do not light candles;

Do not leave unattended plugged in TVs, lights, laptops, etc.,
when leaving the room, turn them off from the electrical
outlet;

Using your personal electrical appliances that are not hotel
equipment is not allowed without prior approval of the Hotel
Administration;

Never cover a lighted floor lamp, table lamp, or sconce with
items made of flammable materials (towels, things, etc.);

It is strictly forbidden to smoke in the Hotel;

Try to remember the location of exits and stairs from your floor
to evacuate in case of fire;

Please refer to the individual evacuation plan for your room.

In case of fire in your room:

Immediately call 8 4012 95 36 69 or extension 111;
Close the windows;
Take measures to extinguish the fire with available means;

If it is impossible to eliminate the fire by your own efforts, leave
the room and close the doors without locking them;

Leave the dangerous area and act as directed by the
administration.

In case of fire outside your room:

If you see fire or smoke, immediately call 8 4012 95 36 69 or
extension 111;

Close the windows and door, take your documents and walk
down the corridors and stairs free of smoke to the exit of the
building; if there is smoke, crouch down to the floor (on all
fours) to the exit;

If you cannot leave the room:

If corridors are very smoky, stay in your room by closing the
door and opening the windows immediately;

Fill the tub with water;
Call 8 4012 95 36 69 or extension 111 for your location;

To avoid smoke poisoning, cover cracks and vents with water-
soaked towels or bedding;

If smmoke enters your room, protect your nose and mouth with
a wet towel, bend over low, or lie down on the floor;

Check if the door is hot; if necessary, wet it down with water
using a wastebasket;

When firefighters arrive at the scene, go to the window and
give a sign to help you;

In case of organized evacuation of staying guests from the
Hotel, act as directed by the administration or fire
department.

The most important thing is:

Stay calm and do not panic!
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The hotel complex includes 20 hotels of different
categories in 16 cities of Russia with a total room stock of
about 1,800 rooms. The branches have individual names,
but are united under a common brand «Slavyankan.
Unified management allows us to provide standards of
service in all accommodation facilities.

Many hotels are closely connected with the history of the
country and the Russian army. Moscow hotels «Slavyankay,
«Bagrationy, «Lefortovon, Samara's «Volnay - these are not
only remarkable architectural monuments, but also places
where prominent figures who formed the chronicle of the
pre-revolutionary and Soviet period lived. It is important for
us to preserve the historical heritage of these sites.

We also strive to follow modern market requirements by
investing in the renovation of hotels and renovation of the
room stock.

The goal of the company is to keep the best traditions of
hospitality with  a professional approach 1o the
management of accommodation facilifies.

Slavyanka Moscow, Suvorovskaya sq., 2, bldg. 3
Bagration Moscow, Sechenovsky lane, 7a
Lefortovo Moscow, 1-y Krasnokurantsky lane, 1/4
Sokol Moscow. Chapavevsky lane, 12

Sofrino

Orbita

Mayak

Zolotaya bukhta

(Kaliningrad)

Zolotaya bukhta

(Svetlogorsk)
Zolotoy yakor

Urals
Gvardeyskaya

Zvezda

Volna

Znamensk

Chita

Chayka

Zhemchuzhina

Yug

Moscow Region, Puskinsky district,
Sofrino-1

Saint Petersburg,
Nepokorennykh avenue, 4

Kaliningrad, Soldatskaya str., 2

Kaliningrad, B. Khmelnitskogo str., 53

Kaliningrad Region, Svetlogorsk,
Pushkina str., 6

Kaliningrad Region, Baltiysk, Morskoy
blvd., 6

Yekaterinburg, Michurina str., 57
Kazan, Gvardeyskaya str., 35

Rostov-on-Don, Soborny lane, 104

Samara, Alekseya Tolstogo str., 35

Astrakhan Region, Znamensk, 2 May
avenue, 2

Chita, Butina str., 31

Khabarovsk, Georgiyevskaya str., 29

Vladivostok, Bestuzheva str., 29

Krasnodar, Korenovsky str., 51
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SEE YOU NEXT TIME!
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Kaliningrad M
Soldatskaya sir., 2 XA
+7 401295 36 69 WO

+7 40127203 71 NN
mayak@slavhotels.ru %\%\/f?
www.mayak-slavhotels.ru



